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Appointment Day: zTEST_Appointment_Day1
Appointment Time: Appointment_Time1

= Appointment Date: Appointment_Date 11

Appointment Location: Appointment_Location1
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This document is a guide to help create and maintain Eloqua Merge Fields through a
Custom Data Object (CDO).

Using Eloqua’s CDO’s and Merge Fields, you can dynamically automate various workflows
with personalization for campaigns, responders, orinternal processes.

The examples and illustrations below demonstrate an "Appointment Reminder" scenario,
but the principles outlined can be applied to other scenarios as well.

Prerequisites

e Oracle Eloqua Access - Access to Oracle Eloqua to manage assets and components.

e Custom Data Object Permissions - Required to create and manage CDOs.

e Merge Field Permissions - Required to create and edit Merge Field components.

e APl UserPermissions (If applicable) - Required for advanced integrations or bulk data
imports via Eloqua APIs.
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Quick Guide

This is a brief summarized overview of the main steps to set up Eloqua CDO Merge Fields.
For more detailed instructions of what each step entails, please skip to the next section.

CreateaCDO
Go to Audience > Custom Objects.
Click Custom Objects » New Custom Object.

Choose a maintenance strategy

e Form Submissions
Goto Assets > Forms, editan appropriate Form.
Go to Processing » Add step: Update Custom Data Object - With Form Data.
Ensure “Key Field” and “Key Field Mapping” is “Email Address”

e ExcelFile Upload
Go to Audience » Custom Objects, choose the appropriate CDO.
Click Custom Object > Upload Custom Object Records.
Ensure “Uniquely Match On” is “Email Address”
Ensure “Map Data Cards” is “Checked”

e Automation Workflows
Automation options are broad and vary in complexity. Here are some avenues, but this guide
willnot gointo detail since each case is particular to their unique requirements and scenarios.

CRM Integrations

Dynamic Form Submissions with business rules
Event-based workflows

Scheduled Cleanup Processes

Scheduled Data Imports

Third-party API Integrations

Create Merge Fields
Go to Assets > Components - Field Merge.

Click Create, set the “Merge From” option as “CustomObject Record Field

»

Testing &Validation

Send or preview a test email to verify merge fields display correctly.
e Allmerge fields populate with accurate values.
e Noplaceholders(e.g., {CustomObject.AppointmentDate})are visible.
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Step-by-Step Instructions

The following instructions reiterate and expand in more detail on the steps describedin
the Quick Guide section.

» CreateaCDO

Go to Audience > Custom Objects.

e Click Custom Objects > New Custom Object.

Custom Objects

% GetStated | {7 Custom Object~ |j| Custom Ohject Record Rey
Please Select Below ||~ New Custom Object :ﬂ'n] <
Quick Search [ b
e " Search for Custom Object Records
My Bacant lame (I

e Ensure “Entity Field” is “Email Address”

Custom Object details

Display Mame | Appointment Reminder |
Description | |
Type Custom Data Objects

Place in folder | Unfiled |

Default Entity Mapping used in upload

Entity Type
Entity Field Email Address W

e Click Custom Object Record Fields > Add New Field.

e

==

Custom Object Record Fields
I

;l\“j = Add New Field @

Add Contact Fields
L5

=3 Add Form Fields

=d

© Copyright 2024 WebMD Ignite, Inc. AllRights Reserved. Proprietary and confidential.

o . an _ = weMD Ignite”
May not be reproduced orredistributed without the express permission of WebMD Ignite. “h



e Define CDO Field characteristics, repeat for each needed.
A The “Data Type” willbecome locked once the CDO is initially saved and cannot be changed.

A

Custom Object Record Field details

Field Mams |Appni1hnent Day |

Data Type Date Field (MM/DD/YYYY) A

Field type used when editing a Custom Object Record | Textbox w |

Default Value | |

Display After [ (none) w |

Data Output Format [Wednesday (dddd) v

e Review the Fields that will be available for Merge Fields.

Double-check that the “Data Type” is correct for each data point — Numbers are Numeric, Dates

are Date/Time, answers that could be greaterthan 250 characters are Large Text.

Appointment Reminder

Custom Object Record Field

Z2 « Appointment Service
=2« Appointment Location
=2« Appointment Time
=2« Appointment Date

=2« Appointment Day

e Ensure “Email Address Field” is setto “Email Address”
A The “Email Address Field” is crucial to enable Merge Fields — if tests fail, check this setting.

Es E

ﬁ.

Cl.ﬂlllll("ljedv Header Fields»  Reporting»

Appointment Reminder

Custom Object details

Display Name | Appointment Reminder |
Descripiion | |
Type Custom Daia Objecis v

Display Mame Figld [ (none) |

Unigue Code Field (100 Character Limit) | (none) w |

Email Address Field | Email Address v A

Tofal Mumber of Custom Object Records 0 %mmmotjeﬂm
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» Maintenance Strategy

Choose a method or mixture of strategies to regularly update the CDO with new information.

via Form Submissions
e GotoAssets > Forms, create or edit an appropriate form.

e GotoProcessing > Add step: Update Custom Data Object - With Form Data.
Ensure the “Email Address” is assigned both withinthe “Update Contacts..” step as
well as the “Key Field Mapping” (located in the @ symbol at the bottom of the
Processing screen).

= ORACLE Eoqua

Design  Appointment Request Demo Form File =  Actions + Save
Q, Search L
‘General Settings
) ﬁ Update Contacts - With Form Data Choose a Custom Object:
Double-click to add description. Appointment Reminder -
@ *= Update Custom Data Object - With ... Select the Key Field
- Double-click to add description. .
Email Address -
= Update Custom Data Object - With ...
[#] pd 5 Field Mapping
Double-click to add description.
o I Update Custom Data Object - With ... Source Field Target Field
Double-click to add description. Appointment DateTime Appointment Date
Location/Hospital Appointment Location
Service Ling Appointment Service
Email Address Email Address
All Fields Update Type ~ Always update =
Key Field Mapping
Select the form field to use for contact matching for form processing steps e
Form Field: Contact Field: Mever
Email Address - Email Address -
» @~

If a single form field needs to inform multiple CDO fields, use multiple

processing steps to update each CDO field individually. For example:
®

Form.Appointment Date = CDO.Appointment Day = “Wednesday”
Form.Appointment Date = CDO.Appointment Time = “1:00 PM”
Form.Appointment Date = CDO.Appointment Date “12/11/2024"

One-tc;-Many
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via Excel File Upload
e GotoAudience » Custom Objects, choose the appropriate CDO.

e Click Custom Object » Upload Custom Object Records.

“# Upload Custom Object Records @_

e B W SRR N W SN Y

e Onstep 3, ensure the “Data Card Field” is setto “Email Address”.
A\ If this settingis not assigned to the Email Address, mapping will likely fail.

1 Data Source 7 Upload Data Source 3 FieldMapping

Unique Match

.
Uniquely Mafch On (@) Data Card Field Email Address L4 ! !
Case-INsens m will be performed for this field

(") Unique Identifier provided by Eloqua

Field Mappings

e Onstep 4, ensure the “Map Data Cards” is enabled.
A Thisis disabled by default and must be checked each time.

1 Data Source 2 Upload Data Source 3 Field Mapping m 5 Summai

Validate Email Address
Validate that the email address exists and the format is comrect

Import Data Cards

Data Card Set Appointment Reminder
Status of uploaded data cards Regisiered
Owerwrite status of existing data cards |:|

Data Card ReadOnly

[
Map data cards &

Entity Type

Eniity Field | Email Address w
Source Field

Case sensifive match |:|

e Complete the upload steps and Verify records.
Return to the CDO and click “View Custom Object Record”. | 1 & View Custom Object Record

Observe the “Mapped” column that should state “Yes” foreachrecord.

Data Card Search: Found 1 record(s) Pagetof1 <« < » »
& Mame - UniqueCode - Status - Created Date & Mapped
B~ 97} 1970197 Registered 12/11/2024 2:04:54 PM Yes
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» Merge Fields

e GotoAssets > Components > Field Merge

e Click Create in the top-right corner of the screen

V- B |m-

$# o a

e Setthe “Merge From” optionas “CustomObject RecordField”,
choose the appropriate “Custom Object” and “Record Field”.

Appointment Day

MName

Appointment Day

Default Value

Merge From - Custom Object -
Custom Object Fields Appointment Reminder
Custom Object Record Field - Select Object By -
Appointment Day Last Madified

- Requireci .

e Repeat for each merge field needed from the CDO.
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» Testing & Validation

e Preview atest email to verify merge fields display correctly
Detailed explanation of the task.

e Create oreditaTest Email
Add a Text component to the email template.
Within the Text component, insert the Merge Field(s).

Appointment Day: zTEST_Appointment_Day1
Appointment Time: Appointment_Time1

= Appointment Date:  Appointment_Date 11

Appointment Location: Appointment_Location1
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e Preview the email
Open Actions > Preview... Search for a contact that is known to be in the Merge Field CDO.

Confirm the merge field values appear and align with their labels.

b ™  File v Actions v A

View Dependencies

Edit Plain-Text

Batch Send 3
Appointment Day: Wednesday

Email a Contact Appointment Time: 1:00:00 PM
Appointment Date: 01/0172025

Preview...
Appointment Location: Crestner Hospital
Export HTML. .. 9
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Troubleshooting

» Manual CDO Entry

A Contact must exist priorto manually entering theminto the CDO in orderto be mapped.
Checkthat the Contact existsin Audience > Contacts.
To map anindividual CDO record after the fact,

Openthe CDO

Click the “View Custom Object Record” button

Search forthe”Mapped” equals “No”

Openarecord and click the “Map Custom Object Record” button.
Repeat as necessary.

N

Alternatively, if the recordsin question were uploaded from an Excel file, re-uploading
them with the appropriate settings should also cause them to be mapped en masse.

A Oncearecordis mapped, it cannot be un-mapped.

» Merge Fields Not Populating

Verify a particular contact has arecordinthe CDO.

1. Goto Audience » Contacts. Search for the contactin question.
2. Double-click the contactrow to open the details screen.
3. Scrollto the “Linked records” column and verify the CDO appearsin the dropdown.

Verify recordsinthe CDO are “Mapped” to Contacts.

2. Openthe CDO
3. Click the “View Custom Object Record” button
4. Searchforthe’Mapped” equals “No”— There should be none or very few.

Verify the merge field name exists and has not changed unexpectedly.

1. GotoAssets > Components > Field Merge
2. Confirmthe merge field is assigned to the correct CDO and is pulling the expected
CDOrecord field.
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» Incorrect Data

Verify the merge field is assigned to the correct CDO and CDO fields.

1. GotoAssets > Components > Field Merge

2. Confirmthe merge field is assigned to the correct CDO and is pulling the expected
CDOrecord field.

3. Checkforsimilarly named CDOs or Field Merges.

» Sends with broken or missing Merge Fields

Some workflows could be susceptible to situations where an email or other action could
be initiated without the Merge Field for that contact being available for any reason.

Best practice in cases where the subject matter heavily relies on the Merge Fields
working, and default values are not practical, use a segment filter with criteria to “qualify”
downstream actions by measuring for the presence of the expected Merge Field value(s).

Forexample:

Contacts who have alinked contactin the CDO and the “Appointment Date” is not blank.

Has Linked Contact in Custom Object Al e
Contacts who have a linked record in custom cbject "Appointment Reminder” th...

G Contact Count Mot Available + ‘

Q, Search for Filter Criteria

Filter Criteria 1 - ]
No description provided included Contacts who have a linked contact in custo... B Compare Contact Fields

S Compare Visitor Profile Figlds

H compare Account Fields
Remove Add

Custom Field Condition

H Has Linked Account
'S Has Linked Contact in Custom Object
'S Has Linked Account in Custom Object
Appointment Date - &2 Has Linked Record in Event

not  is blank - @ Compare Lead Score

% Sent Any Email

% Sent Specific Emails

Finish % Sent Emails from Campaigns

% Sent Emails from Email Groups

% Not Sent Any Emails

% Mot Sent Specific Emails
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References & Resources

Eloqua Help Center Article
— Configuring form processing steps

Eloqua Help Center Article
— Field Merges

Eloqua Help Center Article
= Field Merge Examples

Eloqua Help Center Article
== Custom Objects
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https://docs.oracle.com/en/cloud/saas/marketing/eloqua-user/Help/GettingStartedTutorials/FormTutorial/Step2ConfiguringFormProcessing.htm?Highlight=form%20processing
https://docs.oracle.com/en/cloud/saas/marketing/eloqua-user/Help/FieldMerges/FieldMerges.htm
https://docs.oracle.com/en/cloud/saas/marketing/eloqua-user/Help/FieldMerges/FieldMergeExamples.htm
https://docs.oracle.com/en/cloud/saas/marketing/eloqua-user/Help/CustomObjects/CustomObjects.htm

