
Eloqua

Merge Fields
via Custom Data Object

This document is aguide tohelpcreate andmaintain EloquaMergeFields througha
CustomDataObject (CDO).

UsingEloqua’sCDO’s andMergeFields, youcandynamically automate variousworkflows
withpersonalization for campaigns, responders, or internal processes.

Theexamples and illustrationsbelowdemonstrate an "AppointmentReminder" scenario,
but theprinciplesoutlinedcanbeapplied toother scenarios aswell.

Prerequisites

● Oracle EloquaAccess –Access toOracle Eloqua tomanageassets andcomponents.
● CustomDataObject Permissions –Required tocreate andmanageCDOs.
● MergeField Permissions –Required tocreate andeditMergeField components.
● APIUser Permissions (If applicable) – Required for advanced integrationsor bulkdata

imports via EloquaAPIs.
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QuickGuide
This is abrief summarizedoverviewof themain steps to set upEloquaCDOMergeFields.
Formoredetailed instructionsofwhat each stepentails, please skip to thenext section.

1. Create aCDO
Go toAudience →CustomObjects.
ClickCustom Objects→ New Custom Object.

2. Choose amaintenance strategy

• FormSubmissions
Go toAssets→ Forms, edit an appropriate Form.
Go toProcessing→Addstep: Update Custom Data Object - With Form Data.
Ensure “KeyField” and “KeyFieldMapping” is “Email Address”

• Excel File Upload
Go toAudience→ Custom Objects, choose theappropriateCDO.
ClickCustom Object→ Upload Custom Object Records.
Ensure “UniquelyMatchOn” is “Email Address”
Ensure “MapDataCards” is “Checked”

• AutomationWorkflows
Automationoptions arebroadandvary in complexity. Here are someavenues, but this guide
will not go intodetail sinceeachcase is particular to their unique requirements and scenarios.

● CRM Integrations
● Dynamic Form Submissions with business rules
● Event-based workflows
● Scheduled Cleanup Processes
● Scheduled Data Imports
● Third-party API Integrations

3. CreateMerge Fields
Go toAssets→Components→ Field Merge.
ClickCreate, set the “MergeFrom” option as “Custom Object Record Field”

4. Testing&Validation
Sendorpreviewa test email to verifymergefieldsdisplay correctly.
● Allmergefieldspopulatewith accurate values.
● Noplaceholders (e.g., {CustomObject.AppointmentDate}) are visible.
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Step-by-Step Instructions
The following instructions reiterate andexpand inmoredetail on the stepsdescribed in
theQuickGuide section.

▶ Create aCDO
GotoAudience →Custom Objects.

● ClickCustom Objects→NewCustomObject.

● Ensure “Entity Field” is “Email Address”

● ClickCustom Object Record Fields→AddNewField.

→
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● DefineCDOField characteristics, repeat for each needed.
⚠ The “Data Type”will become lockedonce theCDO is initially savedandcannotbechanged.

● Review the Fields thatwill be available forMerge Fields.
Double-check that the “Data Type” is correct for eachdatapoint—Numbers areNumeric, Dates
areDate/Time, answers that couldbegreater than250characters areLargeText.

● Ensure “Email Address Field” is set to “Email Address”
⚠ The “Email Address Field” is crucial to enableMergeFields— if tests fail, check this setting.
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▶ MaintenanceStrategy
Chooseamethodormixtureof strategies to regularly update theCDOwith new information.

via FormSubmissions

● Go toAssets→ Forms, createor edit an appropriate form.

● Go toProcessing→Addstep:UpdateCustomDataObject -With FormData.
Ensure the “Email Address” is assignedbothwithin the “UpdateContacts…” stepas
well as the “KeyFieldMapping” (located in the@ symbol at thebottomof the
Processing screen).

💡
One-to-Many

If a single formfield needs to informmultipleCDOfields, usemultiple
processing steps toupdateeachCDOfield individually. For example:

Form.Appointment Date ⇒ CDO.Appointment Day = “Wednesday”
Form.Appointment Date ⇒ CDO.Appointment Time = “1:00 PM”
Form.Appointment Date ⇒ CDO.Appointment Date = “12/11/2024”
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via Excel File Upload

● Go toAudience→CustomObjects, choose the appropriateCDO.

● ClickCustomObject→UploadCustomObject Records.

● Onstep3, ensure the “DataCard Field” is set to “EmailAddress”.
⚠ If this setting is not assigned to theEmail Address,mappingwill likely fail.

● Onstep4, ensure the “MapDataCards” is enabled.
⚠ This is disabledbydefault andmustbecheckedeach time.

● Complete the upload steps andVerify records.
Return to theCDOandclick “ViewCustomObject Record”.

Observe the “Mapped” column that should state “Yes” for each record.

©Copyright 2024WebMD Ignite, Inc. All Rights Reserved. Proprietary andconfidential.
May notbe reproducedor redistributedwithout theexpresspermissionofWebMD Ignite.



▶ MergeFields

● Go toAssets→Components→ FieldMerge

● ClickCreate in the top-right corner of the screen

● Set the “MergeFrom”option as “Custom Object Record Field”,
choose the appropriate “CustomObject” and“Record Field”.

● Repeat for eachmergefield needed from theCDO.
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▶ Testing&Validation

● Previewa test email to verifymergefieldsdisplay correctly
Detailedexplanationof the task.

● Createor edit a Test Email
Adda Text component to theemail template.
Within the Text component, insert theMergeField(s).

● Preview theemail
Open Actions→Preview…Search for a contact that is known tobe in theMergeFieldCDO.
Confirm themergefield values appear andalignwith their labels.

→
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Troubleshooting

▶ ManualCDOEntry

AContactmust exist prior tomanually entering them into theCDO inorder tobemapped.

Check that theContact exists in Audience →Contacts.

Tomapan individualCDO recordafter the fact,

1. Open theCDO
2. Click the “View Custom Object Record” button
1. Search for the”Mapped” equals “No”
3. Opena recordandclick the “Map Custom Object Record” button.
4. Repeat as necessary.

Alternatively, if the records inquestionwere uploaded fromanExcel file, re-uploading
themwith theappropriate settings should alsocause them tobemappedenmasse.

⚠ Oncea record ismapped, it cannotbeun-mapped.

▶ MergeFieldsNot Populating

Verify aparticular contact has a record in theCDO.

1. Go toAudience →Contacts. Search for thecontact in question.
2. Double-click thecontact row toopen thedetails screen.
3. Scroll to the “Linked records” columnandverify theCDOappears in thedropdown.

Verify records in theCDOare “Mapped” toContacts.

2. Open theCDO
3. Click the “View Custom Object Record” button
4. Search for the”Mapped” equals “No”—There shouldbenoneor very few.

Verify themergefield nameexists andhas not changedunexpectedly.

1. Go toAssets→Components→ FieldMerge
2. Confirm themergefield is assigned to thecorrectCDOand ispulling theexpected

CDOrecordfield.
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▶ IncorrectData

Verify themergefield is assigned to thecorrectCDOandCDOfields.

1. Go toAssets→Components→ FieldMerge
2. Confirm themergefield is assigned to thecorrectCDOand ispulling theexpected

CDOrecordfield.
3. Check for similarly namedCDOsor FieldMerges.

▶ SendswithbrokenormissingMergeFields

Someworkflowscouldbe susceptible to situationswhere anemail or other actioncould
be initiatedwithout theMergeField for that contactbeingavailable for any reason.

Bestpractice in caseswhere the subjectmatter heavily relieson theMergeFields
working, anddefault values are notpractical, use a segment filterwith criteria to “qualify”
downstreamactionsbymeasuring for thepresenceof theexpectedMergeField value(s).

For example:

Contactswhohavea linkedcontact in theCDOand the “AppointmentDate” is notblank.
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